
Fifth Light Technology Ltd. (“FLT”), warrants that the FLT products listed herein will be free from defects 
in material and workmanship, commencing 30 days from the date of manufacture of the product, for the 
time periods specified as follows.

TERMS AND CONDITIONS
FLT products are an integral part of the lighting system 
where they are installed. It is a condition of this warranty 
that the FLT product and the lighting system have been 
properly installed in accordance with all applicable 
National Electrical Codes and local building electrical 
codes, and are operating under conditions consistent with 
The Standards for Safety of Underwriters’ Laboratories Inc. 
(UL), Canadian Standards Association (CSA) and specifica-
tions of the American National Standards Institute (ANSI).
This warranty will not apply to FLT products that have 
been operated outside of rated conditions (as specified in 
the product datasheet, which is available for download 
from the FLT website) or under conditions of abnormal use 
or stress such as excessive operating temperatures, 
under/over voltage conditions, excessive switching cycles, 
cracked sockets or any other consequence of lack of 
system maintenance or incorrect installation or wiring.
Any repairs to FLT products made by unauthorized 
persons or any installation or replacement of products 
operating in conjunction with FLT products that are not 
products supplied by or authorized by FLT may at the 
discretion of FLT void this warranty.
This warranty is available solely to the original end user of 
the FLT product and is not assignable.

WARRANTY CLAIMS
Upon completion of installation of the FLT product the end 
user will receive a designated Warranty Registration 
Number and the published FLT Warranty Service Program. 
Claims made under this warranty must specify the 
Warranty Registration Number of the claimant. Claims may
be made by contacting FLT by phone at: 1.866.323.0097 or

by email at: service@fifthlight.com.  Claimant shall not 
return the FLT product without prior written authorization 
from FLT. Upon receiving authorization the product shall 
be returned at the expense of the claimant in accordance 
with FLT shipping instructions. Failure to follow this 
procedure shall void this warranty.

REPLACEMENT OF FLT PRODUCT
FLT shall be entitled to the co-operation of the claimant to 
facilitate examination of the FLT product and installation 
site.  FLT shall have sole and exclusive discretion to 
determine whether any FLT product is defective and 
covered under this warranty. If it is determined by FLT that 
the product is defective and covered under this warranty, 
FLT will at its expense repair or replace the defective 
product. FLT or its service provider will install the product 
replacement or alternatively, FLT may at its discretion 
provide a labour allowance to the end user in such amount 
that must be pre-approved by FLT towards the installation 
cost.

LIMITATION OF LIABILITY
The foregoing shall constitute the sole and exclusive 
remedy of the end user and the sole and exclusive liability 
of FLT. NO WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE IS MADE OR IS 
TO BE IMPLIED. FLT will not, under any circumstance, 
whether as a result of breach of contract, breach of 
warranty, tort, strict liability or otherwise be liable for 
consequential, incidental, special or exemplary damages 
including but not limited to, loss of profits or revenues or 
any other costs or damages.

FIFTH LIGHT 
STANDARD LIMITED WARRANTY

FLT-347-2x32WT8-DALI
FLT-347-1x32WT8-DALI
FLT-347-2x28WT5-DALI
FLT-347-1x28WT5-DALI

3 Years
FLT Dimmable Electronic Ballasts 

FLT-347-2x54WT5/HO-DALI
FLT-347-1x54WT5/HO-DALI
FLT-277-2x32WT8-DALI
FLT-277-1x32WT8-DALI
FLT-277-2x28WT5-DALI

FLT-RS-DALI FLT-HPRS-DALI
 

FLT-RP-8C-DALI
FLT-RP-12C-DALI

FLT-RP-24C-DALI
FLT-RP-36C-DALI

FLT-277-1x28WT5-DALI
FLT-277-2x54WT5/HO-DALI
FLT-277-1x54WT5/HO-DALI
FLT-120-2x32WT8-DALI
FLT-120-1x32WT8-DALI

FLT-RP-48C-DALI
FLT-RP-_C-DALI

FLT-120-2x28WT5-DALI
FLT-120-1x28WT5-DALI
FLT-120-2x54WT5/HO-DALI
FLT-120-1x54WT5/HO-DALI
*all BF variations are included

All model numbers are covered: FLT-LCP-_DALI-_AI-_DI-_EM

2 Years
FLT Field Relays
 

 
 

FLT Relay Panels
2 Years

1 Year
FLT Lighting Control Panels 


