
FIFTHLIGHT SERVICE AGREEMENT

MA INTENANCE &  SUPPO RT

PHONE/EMAIL   MON-FRI MON-FRI  MON-SAT    24/7 
TECHNICAL SUPPORT 9AM-5PM 9AM-5PM 7AM-9PM

SUPPORT WEB SITE  -  YES YES YES

SYSTEMS ADMINISTRATION -  YES YES YES

ON SITE SUPPORT  -  -  YES YES

SCHEDULED ON-SITE INSPECTION  ONCE SEMI-  SEMI-  SEMI- 
   ANNUAL ANNUAL ANNUAL

WARRANTY RESPONSE TIME 8 BUSINESS 5 BUSINESS 2 BUSINESS NEXT 
  DAYS DAYS DAYS DAY

 

MANAGE MENT SERVI CE S

 SCHEDULING -  YES YES YES  CHANGES

 LIGHTING SETTINGS
ADJUSTMENTS

  -  -  YES YES 
  

 USER ACCESS  -  -  YES YES 
 CHANGES 

 LIGHTING GROUP
RE-CONFIGURATION

   -  -  YES YES   

 ENERGY  -  -  YES YES 
 IMPACT REPORT 

 ENVIRONMENTAL  -  -  YES YES  IMPACT REPORT 

  -  -   -  YES 
 

ENERGY OPTIMIZATION  -  YES YES YES

TRAINING   INIT IAL INIT IAL ONGOING ONGOING

DOCUMENTATION   -  YES YES YES

L IFE  CYCLE  MANAGE MENT

 ADD NEW END DEVICES -  YES YES YES

 LIGHTING CONTROL -  -  YES YES  PANEL CONFIGURATION

 PERIPHERAL DEVICE -  -  YES YES 
 CONFIGURATION

INFORMATION UPDATES -  YES YES YES

INCENTIVE ADMINISTRATION  -  -  YES YES

SOFTWARE UPGRADES -  -  -  YES

3RD PARTY SYSTEMS  -  -  -  YES 
INTEGRATION SERVICES 

P O S T- I N S TA L L AT I O N  S E R V I C E  O P T I O N S 

  BRONZE SILVER GOLD PLATINUM

OPER AT IONA L  
SERVICE S

R EPORT ING  
SERVICE S  

LIGHTING SYSTEM  
CONFIGURATION 
C HANGE S

ECONOMIC  
IMPACT REPORT 



TELEPHONE & EMAIL
TECHNICAL SUPPORT

Fifth Light’s help desk is your first line of 
support to deal with any issues related to 
your lighting system.  Remote connectivity 
allows our trained personnel to address 
any issue quickly and e�ectively.  

• Monitor the operational status of all 
lighting system hardware and software 

• Speak to a trained live operator 

• 24/7 access to the help desk with a 
Platinum Level Service Agreement

ON-SITE SUPPORT

A Fifth Light technician, electrician or
engineer will visit your facility to provide 
you with in-depth and hands-on assis-
tance.  Our highly trained personnel have 
the tools and experience needed to resolve 
problems in a variety of areas that could 
e�ect the lighting system. 

• Assessment line transients, load imbal-
ances and other areas of poor power 
quality.

• Analysis of the communication network 

• Examination of all system wiring and 
device installation

SUPPORT WEB SITE

The Support Web Site is a secure way to  
to keep track of all documentation, work 
logs and other key information from a 
single easily accessible location.  
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• Manage all product datasheets, manu-
als and drawings from an up to date 
central repository.

• Track all work activities with an auto-
mated E-Ticket system

• Easily circulate key information to 
colleagues with surveys, notifications 
and reports using flexible access 
restrictions

SYSTEM ADMINISTRATION

Ensure that your system is using the 
latest in software security and back up 
through e�ective preventative mainte-
nance. 

• Anti-virus protection 

• Secure remote back up 

• Security updates

SCHEDULED ON-SITE INSPECTION

Stay ahead of your maintenance sched-
ule with routine on-site inspections.  
Our expert personnel make sure that 
everything is working the way it should 
so that you get the most out of your 
investment.

• Verification of the operation of 
ballasts, panels, switches, relays and 
sensors

• Inspection of wiring and recent reno-
vations e�ecting the system.   

  

MAINTENANCE &  SUPPORTMAINTENANCE &  SUPPORT

Fifth Light’s Maintenance & Support services ensures that skilled personnel are accessible 
to assist you in any issues that you may encounter.  



OPERATIONAL SERVICES

Enjoy the flexibility o�ered by Fifth Light’s 
Solutions by adjusting the way the lighting 
system works.  We make sure that the 
behavior of the lighting system keeps pace 
with changing requirements.  

• Create new and/or modify existing light-
ing schedules

• Adjust lighting scenes, fade rates, maxi-
mum and minimum light levels and all 
other settings

• Add, remove or modify the profile of 
lighting system users

• Re-configure groupings for occupancy 
sensors, daylight sensors and low-voltage 
wall switches

REPORTING SERVICES

Tracking the impact of an initiative is of 
paramount importance.  Our software 
allows you to quantify the energy, environ-
mental and economic benefits of the 
lighting system.  Customized reports are 
also available.

• Create energy consumption reports 
accross multiple buildings 

• Track the carbon footprint of the lighting 
system in real time

• Examine the return on investment to date 
and on an ongoing basis

ENERGY OPTIMIZATION

In addition to identifying where energy can 
be saved Fifth Light will help you take the 
steps needed to acheive the results.  We 
will ensure that the lighting system is 
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MANAGE MENT SERVICES

The Management Services o�ered by Fifth Light deliver results while saving you time and 
money.  With remote connectivity, our team can handle tenant requests quickly and 
e�ectively.

continually operating under optimal 
settings so that you constantly get the 
most out of the system.

• Minimize wasted energy through 
e�ective lighting management strate-
gies

• Tune all sensor settings and other key 
system parameters

• Optimize power consumption and 
lighiting levels

TRAINING

Numersous new users will interact with 
the lighting system over the years.  
Fifth Light keeps everyone in the know 
with continual training for building 
managers, facility team and tenants.

• Provide orientation for new tenants

• Stay up to date on the lastest lighting 
tools and techniques

• Manage employee turnover

DOCUMENTATION

Up to date documentation is critical for 
e�ective property management.  Fifth 
Light’s group of on site personnel will 
make sure that you have the latest 
drawings, diagrams and information so 
that you can avoid suprises down the 
road.

• Update all lighting plans and reflected 
ceiling plans and 

• Publish the latest product documen-
tation and user manuals 

• Perform detailed lighting audit 



CONFIGURATION CHANGES 

As modifications to the facility take place, 
adjustments to the lighting system will also 
be required.  Fifth Light can help you 
manage this process by ensuring that the 
right hardware and software is used.  
matrix itself such as addition or removal
of sensors, and users.

• Addition of occupancy sensors, daylight 
sensors and wall switches

• Addition of ballasts, relays and other 
addressible devices

• Modification to Lighting Control Panels

INCENTIVE ADMINISTRATION

There are a number of government spon-
sored incentives and rebates available to 
energy e�cient projects.  Fifth Light will 
identify and administer all available incen-
tives on behalf of our clients.

• Fill out forms, submit appropriate
paperwork

• Provide appropriate measurement and 
verification information

SOFTWARE UPGRADES

Software Upgrades gives you access to the 
lastet sofware releases o�ered by Fifth 
Light.  We are constantly innovating with 
new ideas and fresh approaches to lighting 
management.

• Get the latest in functionality and 
features
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• Comissioning and training included 
recent LMS software available

INFORMATION UPDATES

Stay informed of key lighting industry 
information by signing up to our infor-
mation updates.  We will let you know if 
revisions to the electrical code and 
building regulations will directly impact 
the lighting system. We will also make 
sure that you are aware of the latest 
trends, technologies and incentives that 
impact your bottom line. 

• Make informed desicions

• Stay on top of current industry trends, 
technologies and incentives

• Learn about pertinent revisions to the 
electrical code and building regulations

INTEGRATION SERVICES

A Fifth Light Solution may be inte-
grated into 3rd party systems including 
HVAC, security, electrical meters and 
building automation systems.  We o�er 
full design and implementaion services 
so that you can realize the benefits of a 
unified Solution.

• Maximize overall energy savings

• Monitor and coordinate all
building systems with a single user 
interface

• Maximize participation in Demand 
Response programs

  

L IFE

Life Cycle Management Services keep you system modern, optimized and synchronized
with your current needs.   

CYCLE  MANAGE MENT

 



 

We would be happy to share more information with you about our post installation 
Service Agreements, including pricing and general terms and conditions.  

FOR SALES AND TECHNICAL SUPPORT 
PLEASE CALL OUR TOLL FREE NUMBER:

1.866.323.0097

OR EMAIL US AT:

sales@fifthlight.ca
service@fifthlight.ca

OUR CORPORATE OFFICE IS LOCATED AT:

1155 NORTH SERVICE RD. W. UNIT 7
OAKVILLE, ONTARIO L6M 3E3
T (905) 469 2142 F (905) 469 2144
E info@fifthlight.ca
 




